
Service Receivables and Inventory — Add-On Module*

Better manage the complexity of your service business with the Service Receivables and Inventory 

module for Sage Master Builder.

The Service Receivables and Inventory module provides complete service management and 

inventory functionality that integrates with Sage Master Builder accounting and estimating. Avoid 

the extra work and mistakes that can occur when maintaining multiple service management, 

accounting, estimating, and inventory systems. The integration between modules gives you  

real-time, up-to-the-minute inventory management. 

Service Receivables

The Service Receivables portion of this module makes it easy to handle service contracts, service 

routes, dispatch, on-call work orders, quotes, and point-of-sale or billing of service work materials. 

Save time by efficiently managing work orders without entering duplicate information into invoices 

and dispatching. Easily turn your estimates into service work orders with the Estimating Basic 

module. Quickly review information about equipment installed at multiple client sites. Schedule 

service agreement and warranty work. Manage your service technicians: assign work orders 

based on client location, priority, and technician load and expertise.

Because Service Receivables fully integrates with Inventory, you can keep inventory up to date in 

real time based on service work completed.

B E N E F I T S

Stay on top of inventory when service work 
is performed with full integration between 
Service Receivables and Inventory.

Bill items individually or as part of an assembly 
for added flexibility.

Use the flat-rate billing option to create and print 
your own price book for your technicians.

Easily keep your entire system updated 
by using the same parts and assemblies 
databases for estimating and for service.

Directly import hours from your service work 
orders with full integration to Payroll.

Run truck restocking from work orders 
completed each day so that your warehouse 
staff can restock trucks at night.

Complete service management capabilities 
enable you to create dispatches, quotes, work 
orders, invoices, credits, service routes, and 
service contracts.

*Add-on modules are sold separately.




